Sign Impressions Inc
Vehicle Graphics Warranty

A vehicle wrap is not paint, and minor imperfections are normal. Slight lifting, bubbling, or
tenting may occur, especially around deep grooves, curves, rivets, and seams. These do not
affect the wrap’s overall effectiveness. Seams will be used when necessary and aligned as
cleanly as possible.

To extend the wrap'’s life, clean gently with mild soap and water. Do not use a pressure
washer, as excessive pressure can damage the material. Sun exposure will cause gradual
fading over time.
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We provide a 12-month limited warranty covering major lifting or bubbling that affects the
wrap’s performance. Failures due to cracking, crazing, blistering, or loss of adhesion within
this period will be repaired at no cost for labor or materials.

This warranty does not cover:

e Minor fading, chalking, gloss reduction, or tenting around rivets

e Damage from extreme creases, curves, or mechanical stress

e Normal wear and tear (including rock chips) or gradual changes in color
e Damage from misuse, abuse, accidents, neglect, or mishandling

e Damage from chemicals, solvents, high-pressure washing, car washes, or cleaning
solutions

e Damage from environmental events such as storms, floods, earthquakes, or lightning

 Damage to glass, including breakage or window perf graphics damaged by ice scrapers or
wipers

If a repair is needed within the 12 months, transportation to and from our location is the
client’s responsibility. Damaged areas will be replaced with new print; slight color or image
mismatches may occur. Work performed by any party other than us voids this warranty.

Claims must be submitted in writing or by email within 14 days of noticing the defect.
Include proof of purchase, VIN number, and photos of the failure.



This warranty applies only to the original installation and is non-transferable. No other
warranties, expressed or implied, apply.

Removal services are quoted separately and billed hourly. Wrap removal can be
time-consuming. Sign Impressions Inc is not responsible for any damage to paint, clear coat,
or existing striping during removal.

We are not liable for damage to repainted, poor-quality, or rusted surfaces. Vinyl applied to
good-quality, factory-original paint typically does not cause damage upon removal. It is the
vehicle owner’s responsibility to ensure the surface is suitable for wrapping before
installation. Please inform us if your vehicle has been repainted. We will remove graphics as
carefully as possible.
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Allow 1-2 weeks after installation before washing. Hand washing with car wash soap is
safest. Automatic car washes may be used only if brushless. Touch car washes void the
warranty.

Avoid heated pressure washing and parking in direct sunlight for prolonged periods, as
these can accelerate fading or cause edge lifting. Remove gasoline, oil, or bird droppings
promptly to prevent surface damage.

For spot cleaning, use cool water or isopropyl alcohol.
Do not use the following on your wrap:

e Solvents

e Oil-based cleaners

e Kitchen or bathroom cleaners

e Oven cleaner

e Orange oil

» Engine degreaser

If your wrap shows cracking, fading, or yellowing—often after about 2 years on horizontal
surfaces—those sections may need to be replaced.
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